
 Source United 

United Takeaway System™ customized to Your Restaurant or Takeaway 
 
Pricing (ex VAT) 
 

Package Description Setup 
fee Setup fee includes 

Online 
payment 

facility setup 
extra 

Monthly charge*,** 

Internet 
marketing 

(e.g. Google 
Adwords, 
Overture) 

Basic 

Web presence, menu with 
prices, user registration, 
mailshots, telephone 
number for telephone 
ordering 

£ 290 

Branded website, standard 
banner, domain name 
registration, submission to local 
online directories including 
restaurant directories 

n/a £ 8 hosting cost price + 10% 

Intermediate 
Basic + online ordering 
with email  notification of 
orders and online payments 

£ 340 
Basic + setup with your own 
email addresses for online 
ordering and customer service 

See below 
• £ 8 hosting 
• £ 20 payment gateway 
• online merchant facility 

cost price + 10% 

Advanced Intermediate + SMS/fax 
notification of orders £ 390 Intermediate + setup for 

SMS/fax order notification See below 

• £ 8 hosting 
• £ 20 payment gateway 
• online merchant facility 
• text messages 

cost price + 10% 

 
* Online payment gateway is Protx who charge £ 20 per month. 

** Merchant facilities are independent organisations which allow internet credit card payments. 
 



 Source United 

United Takeaway System™ Third Party Merchant Facility 
 
If you want to accept online orders with the UTS Intermediate or Advanced option, then you will need an internet credit card 
merchant facility. 
 
Pricing (ex VAT) 
 

Online Payment 
Service Setup fee Ongoing 

charge 
Transaction 

charge Chargeback Payment cycle Approval and 
setup time 

Paypal 0 0 Approx 5% 0 Immediate 1 week 

2Checkout $USD 50 0 Approx 5% 5% per quarter 4 monthly 1 week 

WorldPay £ 170 £ 170 p.a. Approx 6% 10% 4 weeks 4 weeks 

Optimal Payments £ 240 £ 20 per month 
3% on Visa / 
Mastercard and  
15p on Switch / Solo 

10% 2 weeks 2 weeks 

Other Depending on your existing credit card facility provider, another facility is likely to be available. (See below note on Lloyds TSB.) 
Ask your Source United representative to investigate other options for you. 

 
Note: Lloyds TSB Cardnet has an internet facility. You get a discount from 1.8% to 1.3% on all Lloyds TSB Cardnet payment as a 
member of GBR joining fee £85. See www.gbruk.org.uk 

 



 Source United 

Takeaway Manager™ 
 
If you want to accept online orders with the UTS Intermediate or Advanced option, 
then you will need an internet credit card merchant facility. 
 

The Takeaway Manager™ software comes with a 3 months free trial. 
 
Pricing (ex VAT) 
 

Item Once-Off 
Charges 

Ongoing 
Charges 

Hardware, software, networking £ 500  

Staff training Free  

Support Free  

Software licence for first 3 months* Free  

Software licence after first 3 months £ 450  

Internet connection from BT Broadband  £ 20 per 
month 

Text messaging  6p per 
message 

Postcode lookup  6p lookup 
first time only 

 
*If after the first 3 months you do not want to continue using the software, then just 
stop using it, pay nothing more, and keep the hardware for your own purposes. 
 


